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1 Vispariga informacija

Paldies, ka intereséjaties par misu vietni, uznémumu
un masu uznémuma sniegtajiem pakalpojumiem.

Mdsu vietné ir ietvertas saites uz citam timekla
vietném, kas tiek sniegtas tikai informacijas nollkos.
Meés rlpigi parbaudam aréjas saites. Tomér meés
neesam atbildigi par So aréjo saisSu saturu vai drosibu.
Meés aizsargdjam personas datus, ko sniedzat,
apmekléjot misu vietni vai citadi izmantojat masu
pakalpojumus, un saglabajam jusu datu privatumu
musu datu apstradeé, saskana ar tiesibu aktu
prasibam. Lai iegltu sikaku informaciju par musu
datu apstrades un aizsardzibas politikam, lGdzu, lasiet
talak.

1.1. JUsu datu apstrades parzinis ir
Nosaukums SIA "GrECo Latvia"
Adrese: Vienibas gatve 109, Riga, LV-1058, Latvija

TimekJa vietne: https://greco.services/

E-pasts dati@greco.services

Jautajumi par datu aizsardzibu janosuta tiesi uz
iepriek$ noradito e-pasta vai pasta adresi.

1.2. Uzraudzibas parvaldes iestade

Datu valsts inspekcija, timekla vietne:
http://www.dvi.gov.lv/

2 K3 meésizmantojam jusu datus

2.1 Kadus personas datus meés
apstradajam un no kurienes tie nak?

Meés apstradajam sadus jlsu personas datus, ko
ieglstam, veicot darijumus:

1 General information

Thank you for your interest in our website, our
company and services provided by our company.

Our website includes links to other websites, which
are provided purely for the purpose of information.
We check external links carefully. However, we are
not responsible for the content or security of these
external links.

We protect the personal data you provide when
visiting our website or otherwise use our services,
and maintain your data privacy in our data
processing, in accordance with the legal
requirements. For further details on our data
handling and protection policies, please read on.

1.1. The Controller for the processing of

your personal data is
Name of the Legal Entity: SIA "GrECo Latvia"
Address: Vienibas gatve 109, Riga, LV-1058, Latvija
Website: https://greco.services/
Email: dati@greco.services
Enquiries concerning data protection should be

sent directly to the email address or postal address
above.

1.2. Supervising regulatory

authority

State Data Inspectorate, website:
http://www.dvi.gov.lv/

2. How we use your data

2.1. What kind of personal data do we
process and where do they come
from?

Page 2


https://greco.services/
mailto:dati@greco.services
http://www.dvi.gov.lv/

WWW.greco.services

Ja jus tikko apmeklejat misu vietni, més
apstradasim jlsu personas datus tikai ta, ka
aprakstits 5. sadala.

Kad meés sniedzam jums (vai jasu darba
devéjam) savus apdrosinasanas
starpniecibas un/vai ar apdrosinasanu
saistttus konsultaciju pakalpojumus (tostarp
pakalpojumus, kas saistti ar
kiberapdrosinasanu), més apstradasim tadus
datus ka jasu personas dati (vards, uzvards,
adrese, kontaktinformacija, = dzimSanas
datums un personas kods, valstspiederiba,
profesija utt.), 1pasas kategorijas personas
dati (pieméram, veselibas dati), kurus més
apstradajam tikai péc jlsu pasu iniciativas un

atbilstosi apdroSinataju prasibam, pildot
datu apstradataja funkcijas, identitates
parbaudes dati (pieméram, identitates

dokumentu dati), tehniskie identifikatori (IP
adrese, tehniski nepieciesamie sikfaili) un
autentifikacijas dati (pieméram, paraksta
paraugs). Turklat tie var ietvert informaciju
par darjjumiem (piem., maksajumiem),
datus, kas nepiecieSami muisu ligumsaistibu
izpildei (pieméram, polises dati), reklamas un
pardoSanas datus, dokumentacijas datus
(pieméram, konsultaciju ierakstus),
registracijas datus, informaciju no jlsu
elektroniskajiem sakariem ar misu grupas
uznémumiem, GrECo grupas generétajiem
datu apstrades rezultatiem un datiem, kas
nepiecieSsami mdasu juridisko un normativo
saistibu izpildei.

Mes art apstradajam datus, kas ieglti no jasu
apdrosinatajiem, no citiem GrECo grupas
uznémumiem, no kreditiestadém un publiski
pieejamiem avotiem (pieméram, uznémumu
registra, zemesgramatas, plassazinas
[idzekliem). Més varam iegt datus ari no
valsts iestadém (pieméram, tiesam) vai valsts
amatpersonam.

Noteiktos apstaklos més varam apstradat ari
Tpasas jusu personas datu kategorijas

We process the following of your personal data
which we obtain in the course of our business
dealings:

-If you just visit our website, we will process your
personal data only as described below in section 5.

When we provide our insurance intermediation
and/or insurance-related consulting services
(including among others services related to cyber
insurance) to you (or your employer), we will
process data such as your personal details (name,
address, contact details, date of birth, nationality,
profession etc.), sensitive categories of personal
data (such as health data), which we process only on
your own initiative and as required for claims
handling on behalf of insurers, in our role as data
processor, identity verification data (e.g. details of
identity documents), technical identifiers (IP
address, technically necessary cookies) and
authentication data (e.g. sample signature). In
addition, they can include details of transactions
(e.g. payments), data required for the fulfiiment of
our contractual obligations (e.g. policy data),
advertising and sales data, documentation data (e.g.
consultation records), registration data,
information from your electronic communications
with our Group companies, data processing results
generated by the GrECo Group, and data required
for the fulfilment of our legal and regulatory
obligations.

We also process data obtained from your insurers,
from other GrECo Group companies, from credit
agencies and from publicly available sources (e.g.
Companies Register, Land Register, the media). We
may also obtain data from public authorities (e.g.
courts) or government officials.

Under certain circumstances we may also process
special categories of your personal data (such as
health-related information) as described below in
section 3.4.

Depending on the specific context in which we
process your data, we will provide you with
additional information, as applicable.
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(pieméram, ar veselibu saistttu informaciju),
ka aprakstits talak 3.4. sadala.

Atkariba no konkréta konteksta, kura meés
apstradajam jusu datus, més sniegsim jums
papildu informaciju, ja nepiecieSams.

Meés apstradajam tikai tos datus, kas ir
nepiecieSami konkrétajam apstrades mérkim
(stkaku informaciju skatit zemak 3. sadala).

2.2 Beérnu dati

Meés neslédzam ligumus ar nepilngadigajiem,
un mums tas nav atlauts. Pienemot
tieSsaistes llgumu vai tieSsaistes
pakalpojumus utt., JUs apstiprinat, ka neesat
bérns, t.i., Latvija, ka esat vecaks par 16
gadiem.

Ja bérns ir jaunaks par 16 gadiem, $ada
apstrade ir likumiga tikai tad un tada apmeéra,
ja piekrisanu ir devusi vai apstiprinajusi
persona, kurai ir vecaku atbildiba par bérnu.

3 Jusu personas datu apstrades
meérki un juridiskie pamati

3.1 Liguma izpilde saskana ar VDAR 6.
panta 1. punkta b) apakspunktu

Més esam neatkarigi apdrosinasanas brokeri un
konsultanti. Personas dati tiek apstradati mdasu
biznesa attiecibu ietvaros ar jums vai jasu darba
devéju ka masu klientu (klientu) un/vai piegadataju.
Tajos ietilpst elektroniski izveidoti, saglabati un
arhivéti dokumenti (pieméram, korespondence), kas
attiecas uz apdrosinasanas ligumu piedavajumiem un
akceptiem vai citos llguma sagatavosanas posmos,
vai misu liguma noteikto tiestbu un pienakumu
administrésanai un izpildei, jo TpasSi zaud&jumu
prasibu gadijuma, un apdrosSinasanas konsultacijas;
arl jusu augSupieladétas fotografijas un citus
dokumentus. Papildu informacija par misu datu
apstradi ir ieklauta ar1 jasu llguma dokumentos.

Ja jis mums sniedzat citu personu personas datus
(pieméram, gimenes locekla) ar mérki noslégt
apdrosinasanas ligumu So personu varda, més

We only process the data that are required for the
particular processing purpose (please see section
3. below for details).

2.2. Children’s data

We do not and are not permitted to enter into
contracts with minors. By accepting an online
contract or online services, etc., you confirm that
you are not a child, i.e. in Latvia, that you are older
than 16 years.

If the child is under the age of 16, such processing is
lawful only if and to the extent that consent has
been given or confirmed by the person who has
parental responsibility for the child.

3. Purposes and legal bases for
processing of your personal
data

3.1. Contractual performance pursuant
to Art 6 (1 b) GDPR

We are independent insurance brokers and
consultants. Personal data are processed in the
course of our business relationships with you or
your employer as our customer (client) and/or
supplier. These include electronically created, saved
and archived documents (e.g. correspondence)
concerning offers and acceptances of insurance
contracts, or during other stages of contract
preparation, or for the administration and
fulfiilment of our contractual rights and
responsibilities, particularly in the event of damage
claims, and for insurance advice; also photographs
and other documents uploaded by you. Further
information on our data processing is also included
in your contract documents.

If you provide us with the personal data of another
person (e.g. a family member) for the purpose of
concluding an insurance agreement on behalf of
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pienemam, ka jums ir atbilstoSas tiesibas $So

informaciju sniegt.

Ja msu sniegtie pakalpojumi ir saistiti ar vairak neka
vienu GreECo uznémumu, pieméram, ja
apdrosinasana tiek nodrosinata vairakas valstis, jasu
dati ir jaapstrada katram no attiecigajiem GrECo
grupas uznémumiem. Attiecigie Grupas uznémumi ir
uzskaititi musu timek|a vietne

https://greco.services/office-locations/ .

3.2 Apstrade juridisko saistibu izpildei
saskana ar VDAR 6. panta 1.punkta b)
apakspunktu

Ir art dazi tiestbu akti, kas nosaka, ka mums jaapstrada
jasu personas dati, pieméram:

e informacija, kas tiek sniegta tiesu iestadém
un tiesam kriminalprocesa gadijuma vai
finansu iestadém finanSu  noziedzigu
nodarijumu  gadijuma: Kriminallikums,
Kriminalprocesa likums

e Krapsanas vai naudas atmazgasanas
novérsana
e Noteikumi par iesp&jamo stdzibu zinoSanu

3.2 Datu apstrade, lai aizsargatu likumigas
intereses saskana ar VDAR 6. panta 1. punkta
f) apakSpunktu

Lai aizsargatu Parzina un citu GrECo grupas
uznémumu likumigas intereses, dati var tikt
apstradati, lai ldzsvarotu jlisu un mdasu intereses
arpus konkrétas liguma izpildes.

Tas jo ipasi ietver $adus datu apstrades darbibu
veidus, attiecigi, mdsu intereses ar tam:

e IT pakalpojumi tiklu un informacijas drosibas
nodrosinasanai

e marketings (ieskaitot tieSo marketingu) misu
pakalpojumu piedavasanai

e GrECo grupas pakalpojumu klasta uzraudziba
pastavigai optimizacijai

that person, we assume that you have the right to
provide this information.

If the services we provide to you involve more than
one GrECo company, for example where insurance
is provided in more than one country, your data
need to be processed by each of the relevant
GrECo Group companies. The relevant Group
companies are listed on our website
https://greco.services/office-locations/.

3.2.  Processing for the fulfilment of legal
obligations pursuant to Art 6 (1 b) GDPR

There are also some legal regulations which require
that we process your personal data, e.g.:

e information provided to the judicial
authorities and courts in the event of
criminal proceedings, or to the financial
authorities in the event of finance offences:
Criminal Law, Criminal Procedure Law

e Prevention of fraud or money laundering

e Regulations on the reporting of possible
grievances

3.3. Data processing to safeguard
legitimate interests in accordance with
Art 6(1 f) GDPR

In order to safeguard the legitimate interests of the
Controller and of other companies of the GrECo
Group, data may be processed on the basis of
balancing your and our interests beyond the specific
fulfilment of a contract.

This includes, in particular, the following types of
data processing activities respectively the interests
we pursue with them:

e [T services for safeguarding of network and
information security

e marketing (including direct marketing) for
offering our services

e monitoring of the GrECo Group’s range of
services for ongoing optimisation
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e biznesa vadibas darbibas ar mérki turpinat
pakalpojumu un produktu attistibu

e juridisku prasibu realizéSana un aizstavésana
tiesas un arpustiesas procesos

e krapsanas vai naudas
novérsana

e apstrade statistikas noltkos

e apstrade tirgus izpétei

e iespéjamo siddzibu zinoSanas noteikumu
ievéroSana un ievieSana

e sazinai GrECo grupa iepriekS§ minétajiem
nollkiem

atmazgasanas

3.4. Datu apstrade, kurai esat devis
piekrisanu saskana ar VDAR 6. panta 1. a) vai
9. panta 2. a) apakSpunktu

JUsu sniegtie dati var tikt apstradati saskana ar JUsu
piekrisanu, piem. kontaktinformacija, lai izplatitu
jaunumus un citu informaciju par apdrosSinasanas
produktiem, apdroSinasanas brokeru pakalpojumiem
un citiem pakalpojumiem, ko sniedz jusu GrECo
partneris, vai klientu sniegtas fotografijas, lai sniegtu
atsauces vai zinotu par GrECo notikumiem vietné.

Ja  konkrétai datu apstrades kategorijai ir
nepiecieSama jlsu atlauja, més neturpinasim, kameér
nebdsim sanémusi jisu neparprotamu piekrisanu Sim
konkrétajam mérkim.

Lai nokartotu prasibas, dazkart ir jaapstrada sensitivi
dati (pieméram, informacija par ievainojumiem), ka
noteikts VDAR 9. panta, vai dati (aizdomas) par
nodarijumiem (pieméram, celu satiksmes
negadijumu gadijuma), ka noteikts VDAR 10. panta.
Parasti més apstradajam sadus datus, lai izvirzitu,
Istenotu vai aizstavétu juridiskas prasibas, lai izpilditu
VDAR 9.panta otraja dala noteikto apstrades juridisko
pamatu. Ja $adu datu apstrade jau nav pamatota,
pamatojoties uz tiestbu aktiem, pieméram, VDAR 9.
panta otro daju vai 10. panta otro daju, més ieprieks
IGgsim jasu Tpasu piekriSanu, ka varam apstradat Sos
datus un parsitit tos apdrosinasanas sabiedribam vai
brokeriem utt. Tas pats attiecas uz gadijumiem, kad
sadi dati mums tiek sniegti no cita avota (pieméram,
apdrosinasanas sabiedribas).

e business management activities for the
purpose of further development of services
and products

e exercising and defending legal claims in
judicial and extra-judicial proceedings

e prevention of fraud or money laundering

e processing for statistical purposes

e processing for market research

e compliance with and implementation of
regulations on the reporting of possible
grievances

3.4. communications within the GrECo
Group for the above purposes Data
processing for which you have given
consent pursuant to Art 6 (1 a) or
Art 9 (2 a) GDPR

Data provided by you may be processed in
accordance with your consent, e.g. contact details
for the distribution of newsletters and other
information about insurance products, insurance
brokerage and other services provided by your
GrECo partner, or photos provided by customers for
the purpose of references or reporting on GrECo
events on the website.

Where your permission is required for a specific
category of data processing, we will not proceed
until we have your express consent for that specific
purpose.

For the settlement of claims it is sometimes
necessary to process sensitive data (e.g. details of
injuries), as defined in Art 9 GDPR, or data about
(suspected) offences (e.g. in the case of traffic
accidents), as defined in Art 10 GDPR. As a general
rule, we process such data for the purpose of
establishing, exercising or defending legal claims, so
that Art. 9 (2f) GDPR usually constitutes the legal
basis for such processing. Where the processing of
such data is not already justified on the basis of
statutory provisions such as Art. 9 (2) or Art. 10 (2)
GDPR, we will ask in advance for your specific
consent that we may process these data and
forward them to insurance companies or brokers
etc. The same applies when such data are provided
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JUsu piekrisana var tikt atsaukta jebkura laika.
PiekriSanas atsaukSana neietekmé agrakas apstrades
likumibu.

3.5.  Vaijums ir pienakums sniegt mums

savus personas datus? Kas notiks, ja
jus nevélaties to darit?

Mdsu biznesa darTfjumos klientiem ir jasniedz daudz
personas datu. Pieméram, més nevaram nodrosinat
jums apdrosinasanu bez jusu varda, uzvarda un
adreses. Ja mums nav informacijas par zaudéjumiem,
més nevaram jums palidzét ar zinoSanu un prasibu
apstradi. Mums ir jaspéj apstradat jlsu personas
datus vienmer, kad tas ir nepiecieSams ligumisku vai
juridisku iemeslu dél masu biznesa attiecibu
konteksta. Ja nevélaties, lai jusu dati tiktu izmantoti
sada veida, var bat dazZi produkti vai pakalpojumi,
kurus més nevaram nodrosinat. Ja ir nepiecieSama
jasu Tpasa piekriSana, lai més varétu apstradat jasu
datus, jums nav pienakuma sniegt So piekriSanu vai
sniegt $ada veida datus.

4 Personas datu parsutiSana un
glabasana

4.1  Vaijusu personas dati tiek koplietoti,
un jaja, tad ar ko?

Jisu personas datu dro$iba mums ir svariga. ST
iemesla dé] jusu dati tiek koplietoti tikai tad, ja to
nosaka ligums vai juridiska prasiba, vai ja tas ir
nepiecieSsams musu likumigo interesu aizsardzibai
(pieméram, uznémuma), vai ar jasu piekrisanu. Jasu
personas dati var tikt koplietoti ar:

e apdrosinasanas/parapdrosinasanas
pakalpojumu sniedzéji / pilnvarotie brokeri un
citi kontakti, kas nepiecieSami, lai vienotos par
apdrosinasanu konkrétam gadijumam.

to us from another source (e.g. an insurance
company).

Your consent may be withdrawn at any time. The
withdrawal of consent does not affect the legality
of earlier processing.

3.5. Areyou obliged to provide us with
your personal data? What happens if you
do not wish to do so?

Our business dealings require customers to provide
many personal details. For example, we cannot
provide you with insurance without your name,
surname and address. If we do not have details of
damages, we cannot help you with reporting and
processing claims. We need to be able to process
your personal data wherever this is necessary for
contractual or legal reasons within the context of
our business relationship. If you do not wish your
data to be used in this way, there may be certain
products or services that we cannot provide.
Where your specific consent is required for us to
be able to process your data, there is no obligation
for you to grant this consent or provide this type of
data.

4. Transmission and retention of
personal data

4.1. Isyour personal data shared, and if
so, with whom?

The security of your personal data is important to
us. For that reason, your data are only shared
where there is a contractual or legal requirement
to do so, or where this is necessary for the
protection of our legitimate interests (e.g. within
the company), or with your consent. Your personal
data may be shared with:

e insurance / reinsurance providers / authorised
co-brokers and other contacts as necessary for
arranging insurance for a specific case.

e other GrECo companies within the GrECo
Group and third parties, their employees and
agents, to the extent that this is necessary for
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e citiem GrECo grupas uznémumiem un treSajam
personam, to darbiniekiem un agentiem, ciktal
tas nepiecieSams ligumisko, juridisko vai
normativo saistibu izpildei un likumigo interesu
aizsardzibai, un jo Tpasi apdrosinasanas ligumu
sagatavoSanai vai noslégSanai (piem., GrECo
Risk  Engineering GmbH) vai  GrECo
uznémumiem, kuru IT pakalpojumi (pieméram,
no GrkCo International Holding AG Austrija ka
centralais IT pakalpojumu sniedzéjs visiem
GrECo uznémumiem) vai to biroja pakalpojumi
vai  pakalpojumu linijas, mdsu saistito
pienakumu izpildei wvai ka citadi mdasu
pakalpojumu sniegsanai.

e Microsoft Ireland Operations Limited ka datu
apstradatajs (tostarp ta apaksSapstradataji),
izmantojot ES nodrosinatos
makonpakalpojumus.

e IT infrastruktiras, IT droSibas un/vai
pakalpojumu sniedzgji.

e valsts struktdras un institcijas, ja mums tas ir
juridiski noteikts (pieméram, tirdzniecibas
licencésanas iestade ka reguléjosa iestade,
finansu iestades).

e tresas personas, kas rikojas saskana ar masu
noradijumiem, pieméram, juristi; treSajam
personam saskana ar ligumu ir pienakums
saglabat jusu datu konfidencialitati un apstradat
tos tikai tad, ja tas ir nepiecieSams pakalpojuma
sniegsanai.

e dati var tikt nodoti arT treSajam personam, ja
esat tam devis piekriSanu, piem. vértétajiem
pretenziju gadijuma.

tikla

4.2. Grupas iekseja personas datu apstrade
un nodosana

Papildus GrECo grupas uznémumiem, ar kuriem jums
ir tieSie ligumi, citi GrECo grupas uznémumi, kas ir
iesaistiti ligumu izpildé (pieméram, ienémumu
parvaldiba), un GrECo International Holding AG
(pieméram, ka IT pakalpojumu sniedzéjs) var
darboties ka (apaks-) apstradataji vai (kopigie)
parzini. GrECo International Holding AG ka Grupas
kontroléjosais un holdinga uznémums sniedz ari
dazadus citus  pakalpojumus  (papildus IT
pakalpojumiem) visai GrECo grupai.

the fulfilment of contractual, legal or
regulatory obligations, and for the protection
of legitimate interests, and particularly for the
preparation or completion of insurance
agreements (e.g. GrECo Risk Engineering
GmbH), or GrECo companies, whose IT services
(e.g. from GrECo International Holding AG in
Austria as the central IT service provider for all
GrECo companies) or their back office services
or service lines, for the fulfilment of our
associated responsibilities or otherwise for the
provision of our services.

e Microsoft Ireland Operations Limited in its
capacity as a data processor (including its sub-
processors) through the use of cloud services
provided within the EU

e Providers of IT infrastructure,
and/or network services

e public bodies and institutions, where we are
legally required to do so (e.g. the trade
licensing authority as regulatory authority,
financial authorities)

e third parties acting on our instruction, e.g.
lawyers; third parties are contractually obliged
to keep your data confidential and only to
process them as necessary for the provision of
service

e data may also be transmitted to third parties if
you have given consent for this, e.g. to
assessors in the event of a claim.

IT security

4.2. Intra-group personal data

processing and transfer

In addition to the GrECo Group companies with
which you have direct contracts, other GrECo Group
companies involved in the fulfilment of contracts
(e.e. for revenue management), and GrECo
International Holding AG (e.g. as IT service provider)
may act as (sub-)processors or (joint) Controllers.
GrECo International Holding AG, as the controlling
and holding company of the Group, also provides a
variety of other services (in addition to IT services)
to the entire GrECo Group.

With respect to the transfer of data to these GrECo
companies and other third parties, we emphasise
that we are obliged to maintain data privacy and
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Attiectba uz datu nodoSanu Siem GrECo
uznémumiem un citam treSajam personam mes
uzsveram, ka misu pienakums ir saglabat datu
privatumu un visu klientu datu un informacijas
konfidencialitati, kas mums sniegta musu biznesa
attiecibu  laika. Visiem GrECo  uznémumu
darbiniekiem, kuriem, iesp€jams, ir piekluve jusu
personas datiem, un visiem datu apstrades
(apaks)uznéméjiem ir rakstiski jaapstiprina, ka vini
ievéros konfidencialitati un apstradas personas datus
tikai saskana ar pilnvaram. GrECo International
Holding AG Austrija ka centralais IT pakalpojumu
sniedzéjs visiem GrECo uznémumiem uzrauga datu
drosibu saskana ar VDAR 32.pantu.

4.3. Vai mani personas dati tiek parsuatiti
uz tresajam valstim?

Dazkart ir nepiecieSams parsatit datus uz treso valsti
bez atbilstoSiem datu aizsardzibas noteikumiem,
piem. parrobezu apdroSinasanas  risinajumu
gadijuma pie attiecigajiem partneru GrECo
uznémumiem tresajas valstis (musu biroju atrasanas
vietas skatiet Seit). Gadijuma, ja dati ir japarsita uz
treSo valsti bez atbilstoSas datu aizsardzibas vai uz
starptautisku organizaciju, Sada parsatiSana notiks,
pamatojoties uz ES standarta liguma klauzulam vai
citam atbilstoSas datu aizsardzibas garantijam, ka
noteikts VDAR piektaja nodala.

GrECo uznémumiem tresajas valstis ir ligumsaistibas
ar GrECo grupu, ievérot datu aizsardzibas un drosibas
standartus, kas noteikti VDAR. Tas ari tiek uzraudzits,
pieméram, Austrija GrECo International Holding AG,
kurs ir GrECo grupas centralais IT pakalpojumu
sniedzéjs. GrECo International Holding AG ka
centralais IT pakalpojumu sniedzéjs (skaitloSanas
centrs) apstrada datus ari treSo valstu GrECo
uznémumu varda.

Daudzos gadijumos GrECo uznémumi var but ar
kopigi kontrolieri ar citiem uznémumiem, tostarp
tresajas valstis (pieméram, parrobezu
apdros$inasanas risinajumiem). Sados gadijumos tiek
parakstiti ligumi par kopigiem datu parziniem, kuros
noteiktas detalizétas prasibas saskana ar VDAR
26.pantu. Ja GrECo uznémumi apstrada jusu datus ka

confidentiality of all customer data and information
provided to us in the course of our business
relationship. All employees of GrECo companies
who might possibly have access to your personal
data, and all data processing (sub-)contractors are
required to confirm in writing that they will
maintain confidentiality and will only process
personal data as authorised. GrECo International
Holding AG in Austria, as the central IT service
provider for all GrECo companies, monitors data
security in accordance with Art. 32 GDPR.

4.3. Are my personal data

transmitted to third countries?

It is sometimes necessary to transmit data to a
third country without adequate data protection
regulations, e.g. in the event of cross-border
insurance solutions, to the relevant partner GrECo
companies in third countries (see our office
locations here). In the event that data have to be
transmitted to a third country without adequate
data protection, or to an international
organisation, such transfer will occur on the basis
of the EU standard contract clauses, or other
guarantees of adequate data protection as defined
in GDPR Chapter V.

GrECo companies in third countries are
contractually obliged within the GrECo Group to
uphold the standards of data protection and
security as defined in the GDPR. This is also
monitored, e.g. in Austria by GrECo International
Holding AG, the central IT service provider of the
GrECo Group. GrECo International Holding AG, as
central IT service provider (computing centre), also
processes data on behalf of GrECo companies in
third countries.

In many cases, GrECo companies may also be joint
controllers with other companies, including in third
countries (e.g. for cross-border insurance
solutions). In such cases, contracts for joint
controllers are signed which set out detailed
requirements in accordance with Art. 26 GDPR.
Where GrECo companies process your data as joint
controllers, your rights as a data subject and other
claims pursuant to the GDPR (see item Error!
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kopigi parzini, jusu ka datu subjekta tiesibas un citas
prasibas saskana ar VDAR (skatiet talak 6. punktu,
“Jasu tiesibas”) var tikt 1stenotas pret katru attiecigo
parzini, ja jums nav pazinots neviens konkréts
kontaktpunkts (VDAR 26. panta 2. punkts).

Meés parasti neizmantojam datu apstradatajus arpus
GrECo grupas, kas atrodas tresas valstis. Ja masu
piesaistitie  datu apstradataji izmanto tadu
apaksapstradataju pakalpojumus, kas atrodas arpus
ES, més nodrosinam, ka Siem apaksapstradatajiem ir
jaievéro VDAR datu aizsardzibas un drosibas
standarti, lai tie nodrosSinatu atbilstoSus drosibas
pasakumus jasu personas datu aizsardzibai.

4.4, Cik ilgi tiek glabati jusu personas dati?

Meés apstradasim vai glabasim jlsu personas datus
biznesa attiecibu laika starp mums vai tik ilgi, kamér
ir spéka jebkurS misu noslégtais apdroSinasanas
ligums. ArT pretéja gadijuma més saglabasim jdsu
datus tikai tik ilgi, cik tas ir nepiecieSams ieprieks
aprakstito apstrades mérku izpildei.

Péc misu attiectbu beigam ar jums datu saglabasanas
periods ir atkarigs no masu likuma noteiktajam
uzskaites pienakumiem un noilguma terminiem
attieciba uz prasibam, kas var tikt izvirzitas starp
mums. Pieméram, saskana ar Gramatvedibas likumu,
mums ir pienakums glabat attaisnojuma dokumentus
vismaz 5 gadus.

Ja mums jau nav pienakums saglabat jlusu datus
saskana ar muosu likuma noteiktajiem uzskaites
pienakumiem, més joprojam varam saglabat jusu
datus, kamér vél nav beidzies noilguma termins
prasibam, kas, iespéjams, var tikt izvirzitas starp
mums. Sadas prasibas varétu tikt izvirzitas par liguma
izpildi vai atcelSanu, zaudéjumu atlidzinasanu vai citu
juridisku saistibu izpildi. No apdrosinasanas liguma
izrietoSie prasijumi noilgst triju gadu laika. Tiesibas
iesniegt apdrosinatajam pazinojumu par apdrosinata
riska iestasanos izbeidzas, ja persona, kurai ir tiesibas
pretendét uz apdrosinasanas atlidzibu, tas neizmanto

Reference source not found. below, “Error!
Reference source not found.”) can be exercised
against each relevant controller, if no specific point
of contact has been communicated to you (GDPR
Art. 26(2)).

We do not generally use data processors outside the
GrECo Group which are located in third countries.
Where the data processors we have engaged use
the services of sub-processors located outside the
EU, we ensure that these sub-processors are obliged
to comply with the data protection and security
standards of the GDPR so that they provide
appropriate safeguards for the protection of your
personal data.

4.4. How long is your personal data

retained?

We will process or store your personal data for the
duration of the business relationship between us
or as long as any insurance contract brokered by us
is still in effect. Also otherwise, we will only retain
your data for so long as necessary for the
fulfilment of the processing purposes described
above.

After the end of our relationship with you, the data
retention period depends on our statutory record
keeping obligations and the duration of statutes of
limitations on claims which may be raised between
us. For example, according to the Accounting Act,
we are obliged to keep justification documents for
at least 5 years.

If we are not already obliged to retain your data as
a result of our statutory record keeping obligations,
we may still retain your data while the statute of
limitations on claims which may possibly be raised
between us have not yet expired. Such claims could
be made for the performance or reversal of a
contract, compensation for damages, or the
fulfilment of other legal obligations. Claims arising
from the insurance contract become time-barred
within three years. The right to submit a notification
to the insurer about the occurrence of the insured
risk expires if the person who has the right to claim
insurance compensation does not use it within
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triju gadu laika
iestasanas dienas.

no apdroSinasanas gadijuma

4.5. Kadi droSibas pasakumi tiek piemeroti
personas datu apstradei?

Datu aizsardziba un datu drosiba mums ir Joti svariga.
Masu datu apstrade ir aizsargata ar tehniskiem un
organizatoriskiem pasakumiem. Tas jo Tpasi ietver
jusu personas datu aizsardzibu pret nejausu vai

nelikumigu iznicinasanu, nozaudésanu,
parveidoSanu, neatlautu izpausanu vai piekluvi
parsutitajiem, uzglabatajiem vai citadi

apstradatajiem personas datiem. GrECo International
Holding AG ka Austrijas skaitloSanas centra
centralizéta IT pakalpojumu sniegSana visiem GrECo
uznémumiem atbalsta So aizsardzibu visos GrECo
uznémumos.

Aizsardzibas pasakumi ietver, pieméram, modernas
drosibas programmatdras un SifréSanas metoZu
izmantosanu, fiziskas piek|uves kontroli, autorizacijas
koncepcijas, pseidonimizaciju un citus piesardzibas
pasakumus, lai aizsargatu pret aréjiem un iekséjiem
uzbrukumiem un novérstu tos.

5. TieSsaistes mediji

5.1. Sikdatnes

Misu vietne tiek izmantotas sikdatnes, lai uzlabotu
vietnes apmeklétaju lietoSanas pieredzi.

Sikfaili ir nelieli teksta faili, kas var tikt saglabati jasu
iericé, kad apmeklgjat misu vietni.

5.2. Socialie tikli

Meés stradajam sadarbiba ar dazadiem socialajiem
tikliem. Ja izmantojat Sos socialos tiklus, jlsu
parlikprogramma tiks automatiski saistita ar
attiecigo tiklu. Tas parstta jusu IP adresi un citu
informaciju, pieméram, sikfailus, ja jls jau esat
apmekléjis attiecigo platformu.

three years from the date of occurrence of the
insured event.

4.5. What security measures are in place
for the processing of personal data?

Data protection and data security are very
important to us. Our data processing is protected by
technical and organisational measures. This
includes in particular the protection of your
personal data against accidental or unlawful
destruction, loss, alteration, unauthorised
disclosure of, or access to personal data
transmitted, stored or otherwise processed. The
centralised provision of IT services for all GrECo
companies by GrECo International Holding AG, as
the computing centre for Austria, supports this
protection in all GrECo companies.

Protective measures include for example the use of
modern security software and encryption methods,
controls on physical access, authorisation concepts,
pseudonymisation and other precautions to protect
against and prevent external and internal attacks.

5. Online media

5.1. Cookies

Cookies are used on our website, in order to
improve user experience of website visitors.

Cookies are small text files that may be stored on
your device when you visit our website.
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Mums nav nekadas ietekmes uz sociala tikla
operatoram nosuatito datu apjomu un saturu, kad
noklikskinat uz ta spraudna. Ja vélaties uzzinat vairak
par So socialo tiklu operatoru apkopoto datu veidu,
apjomu un merki, iesakam iepazities ar katra sociala
tikla datu aizsardzibas politikam.

5.3. Jaunumi

Mdasu vietné jus varat abonét misu jaunumus. Varat
ar1 atteikties no abonésanas, katra biletena beigas
aktivizéjot saiti “atrakstities”, vai ar1 sazinaties ar
mums tiesi, atbildot uz biletenu.

So datu apstrades aspektu regulé [isteno$anas VDAR
13. pants] un VDAR 6. panta 1. punkta a) apakSpunkts
(piekrisana).

5.4. Kontaktforma

Informacija, ko sniedzat musu sazinas veidlapa,
tostarp personas dati, tiek parsitita uz masu pasu
pasta serveri, més to apstradajam un saglabajam, lai
més varétu atbildét uz jasu pieprasijumu. Sie dati
netiek vakti vai parsatiti bez jasu piekriSanas. Bez
Siem datiem més nevaram atbildét uz jdsu
pieprasijumu.

Izmantojot misu sazinas veidlapu, jds apstiprinat, ka
neesat bérns, t.i. Latvija, ka esat vecaks par 16
gadiem vai ka jasu likumigais aizbildnis ir devis
piekrisanu.

So datu apstrades aspektu regulé tiesibu normas
[Istenojot VDAR 13. pants] un VDAR 6. panta 1.
punkta a) apakSpunkts (piekrisana).

6.JUsu tiesibas

Jums ir tiesibas jebkura laika piek|at, labot vai dzéest
vai ierobeZot savu saglabato datu apstradi, tiesibas
iebilst pret apstradi un tiesibas uz datu parnesamibu
jebkura laika saskana ar VDAR nosacijumiem. Visus
jautajumus par Siem aspektiem lddzam adresét
personas datu apstrades Parzinim, kurs noteikts 1.1.
apakspunkta.

5.2.  Social networks

We work in cooperation with various social
networks. If you use these social networks, your
browser will automatically be linked to the relevant
network. This transmits your IP address and other
information such as cookies, if you have already
visited the platform concerned.

We have no influence over the extent and content
of the data transmitted to the operator of the social
network when you click on its plug-in. If you would
like to find out more about the type, extent and
purpose of the data collected by the operators of
these social networks, we recommend that you
read the data protection policies of each social
network.
5.3.  Newsletter

On our website you can subscribe to our newsletter.
You can also unsubscribe, by activating the
“unsubscribe” link at the end of each newsletter, or
contact us directly by replying to the newsletter.

This aspect of data processing is regulated by the
legal provisions in [implementing Art. 13 of EU
Directive 2002/58/EC]and GDPR Art. 6(1)(a)
(Consent).
5.4. Contact form
The information you provide in our contact form,
including personal data, is transmitted to our own
mail server, processed and saved by us so that we
can respond to your enquiry. These data are not
collected or forwarded without your consent.
Without these data we cannot respond to your
enquiry.

By using our contact form you confirm that you are
not a child, i.e. in Austria, that you are over 14 years
old, or that your legal guardian has given consent.

This aspect of data processing is regulated by the
legal provisions [implementing Art. 13 of EU
Directive 2002/58/EC] and GDPR Art. 6(1)(a)
(Consent).
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Lai nodroSinatu, ka jusu dati nenonak nepareizas
rokas un neviens nevar dzést jusu datus pretéji jusu
vélmem, ir svarigi parbaudtt jasu identitati ikreiz, kad
sazinaties ar mums.

Visas sudzibas var iesniegt regulativajai iestadei:

Datu valsts inspekcija, timekla vietne:
http://www.dvi.gov.lv/

Jums ir $adas Tpasas tiesibas:
6.1. Piekluves tiesibas

Saskana ar VDAR 15. pantu Parziniem ir janodroSina
jebkuram datu subjektam piekluve personas datiem,
kas tiek apstradati.

6.2. Labosana un dzesana

Saskana ar VDAR 16. un 17. pantu jums ka datu
subjektam ir tiesibas pieprasit labot un dzést savus
personas datus.

6.3. Apstrades ierobeZojums

Saskana ar VDAR 18. pantu jums ir tiesibas ierobezot
jusu personas datu apstradi.

6.4. Datu parnesamiba

Saskana ar VDAR 20. pantu jums ir tiesibas uz datu
parnesamibu. Sis ir tiesibas saskana ar noraditajiem
nosacijumiem ieglt jlsu sniegtos personas datus
strukturéta, plasi izmantota un masinlasama formata
un pieprastt, lai Sie dati tiktu parsatiti tresajai pusei.

6.5. Tiesibas iebilst

Saskana ar VDAR 21. panta 1. punktu ikvienam datu
subjektam ir tiesibas no vina 1pasas situacijas saistitu
iemeslu de| iebilst pret to personas datu apstradi, kas
attiecas uz vinu un kuri tiek apstradati, Parzina vai
tresas personas legitimo interesu istenosanai. Tas
attiecas ar1 uz datiem, kas apstradati profilésanai,

6. Your rights

You have the right of access, rectification or erasure
or to restrict the processing of your saved data, the
right to object to processing and the right to data
portability, at any time, subject to the conditions of
the data protection laws. Please direct any enquiries
on these matters to the Controller for the
processing of your personal data, as defined in item
Error! Reference source not found..

To ensure that your data do not fall into the wrong
hands, and that no-one can erase your data against
your wishes, it is essential that we check your
identity every time you contact us.

Any complaints may be submitted to the regulatory
authority:

Datu valsts website:

http://www.dvi.gov.lv/

inspekcija,

You have the following specific rights:

6.1. Right of access
According to Art 15 GDPR, Controllers must provide
any data subject with access to personal data
concerning themselves which is being processed.
6.2. Rectification and erasure
According to Art 16 and Art 17 GDPR, you as a data
subject have the right to demand the rectification
and erasure of personal data concerning yourself.
6.3. Restriction of processing
According to Art 18 GDPR, you have the right to
restrict the processing of personal data concerning
yourself.
6.4. Data portability
According to Art 20 GDPR you have the right to data

portability. This is the right, under the conditions
specified, to obtain personal data you have
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pamatojoties uz So noteikumu. JUs jebkura laika varat
iebilst pret savu personas datu apstradi tiesa
marketinga nollkos (pieméram, uzmanibas centra
vai informativajam izdevumam), lai ta batu efektiva
nakotne.

7. Automatizeta lemumu
pienemsana

Més neizmantojam automatizétu [éEmumu
pienemsanu, ka noteikts VDAR 22. panta par
[Emumiem par musu biznesa attiecibu nodibinasanu
un darbibu.

8. Grozijumi Saja deklaracija

St deklaracija aizstaj visas iepriek$&jas versijas. Més
paturam tiestbas mainit So politiku, ja nepiecieSams,
ja apstakli mainas. Sis datu aizsardzibas politikas
pasreizéja versija jebkura laika ir pieejama mdsu
timekla.

provided, in a structured, commonly used and
machine-readable format, and to require that these
data be transmitted to a third party.
6.5. Right to object

According to Art 21 (1) GDPR every data subject has
the right, for reasons arising from their particular
situation, to object to the processing of personal
data concerning themselves which are processed,
amongst other things, for pursuing legitimate
interests of the Controller or a third party. This also
applies to data processed for profiling based on this
provision. You can object at any time to the
processing of your personal data for the purpose of
direct marketing (e.g. for a spotlight or newsletter),
to be effective for the future.

7. Automated decision-making

We do not use automated decision-making as
defined in GDPR Art. 22 for decisions on the
establishment and operation of our business
relationships.

8. Modification of this policy
declaration

This policy declaration replaces all earlier versions.
We reserve the right to modify this policy as
necessary if circumstances change. The current
version of this data protection policy is available at
any time on our website.
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